
10:00 am-11:00 am 

February 4, 2016 

Regulatory Health Link Division, 

Arkansas Insurance Department 1 



Introductions 

• If you are not in the original invite list but 
need to be, please email Compliance Officer 
Thomas.Herndon@arkansas.gov 

• Conversely if you need to be removed please 
email him too.  
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Architectural Principles 

• Align with available Federal/National 
standards or efforts if feasible  

• Build collaboratively – across organizations, 
disciplines 

• Perfection should not be the enemy of the 
good 

• Build incrementally - Over years and scope 

• Apply Pareto’s 80-20 principle for every phase 

• Seek lessons learned – from others and within. 
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General Phase 1 

Updates 
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This is where we are 
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Initial PY2017 Provider Type-NPI list 

• Published in 
http://rhld.insurance.arkansas.gov/Default/Ne
tworkAdequacy  

• Industry to work on this spreadsheet and 
submit feedback to AID’s secure FTP server 

• Feedback due by Thursday, February 11, 2016 

• Extensions on deadline will not be provided  
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Entities under common ownership 
Officially Designated NA SME 

contacts 

AID’s internal reference 

name 

 

AETNA, Coventry 
 

Darcey Gartner/ Katherine Therrien 
 

ATENA 

Ambetter, Arkansas Health & Wellness 

Solutions, Celtic Insurance Company 

 
Bryan Meldrum/Jamie Gilmore 

 
AMBETTER 

HMO Partners, Health Advantage, USAble 

Mutual Insurance Company, Arkansas 

BCBS 

 
Benjamin Butler/Dan Stevens 

 
BCBS 

Connecticut General Life Insurance 

Company, CIGNA Health and Life 

Insurance Company; Federated Mutual 

Insurance Company; Freedom Life 

Insurance Company of America 

 

 
Lea Anna Tonkin 

 

 
CIGNA 

Humana Insurance Company Patty Luther HUMANA 

QualChoice Life and Health Insurance 

Company, QCA Health Plan 

 
Mark Johnson/Karen Green 

 
QUALCHOICE 

United Health Care Insurance Company, 

United Health Care of River Valley, United 

Health Care Life Insurance, United Health 

Care of Arkansas 

 

 
Raegnea Thompson 

 

 
UNITED 

 

Industry Actors 
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Definition of actors 

• Changes from Phase 1 to other Phases 

• Phase 1: Common Ownership 

• Phase 2 & 3: Plans using identical networks. 
Details of data submission will be worked out. 

• Communicate updates to industry actors list, 
anytime during the year, at earliest 
opportunity, to 
Thomas.Herndon@arkansas.gov  
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Rules for feedback 

• Actor can only provide feedback on NPIs 
within their networks 
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Providing industry 

feedback 

How industry is expected to use 
"Initial PY2017 Provider Type-NPI list“   
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Overview of Sheet 

 

11 



Areas for Editing 
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Addition: 1 – Provider Type 
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Addition: 2 - Taxonomy  
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Addition: 3 - NPI 
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Addition: 4 – Action (“Add”) 
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Addition: 5 - NAIC 
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Addition: 6 – Brief Reason 
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Remove: 1 – Action (“Remove”) 
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Removal: 2 - NAIC 
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Removal: 3 – Brief Reason 
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AID Observations 

During NPI 

Consolidation   
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Observations from NPI List 

Consolidation -1 

We may have many NPIs that do not serve Arkansans in the consolidated list 
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Observations from NPI List 

Consolidation -2 

• The NPIs working far from Arkansas borders 
will be useless in Geo-access data. Their 
presence in the consolidated list will get 
corrected through the NA Statistical data 
generation for Phase 2 
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Observations from NPI List 

Consolidation -3 

• Arkansas Provider Type definitions never mix facilities with 
individuals. That is intentional. 

• During NPI consolidation, AID observed while looking up the 
NPI Registry, certain individuals using Facility taxonomy and 
vice versa. This may be a immediate flag for Data Quality 
issues. The issue has been explained in the meetings 
preparatory materials.  This would have resulted in some 
exclusions maybe unintended by the providers.  

• Such exclusions that need close review has been presented as 
“PY2017 Flagged Exclusions for industry consideration” within 
http://rhld.insurance.arkansas.gov/Default/NetworkAdequacy.  
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Need for NPI Relationship Data 

• Industry feedback received on Data 
Specifications 

• AID may revert to its proposal on the Data 
Specifications 
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A Recap 
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http://rhld.insurance.arkansas.gov/Default/NetworkAdequacy  

"Initial PY2017 Provider Type-NPI list"  

AID Secure FTP Server 

“20160211_83470_BCBS_Provider_Type_NPI_AddDelete.csv” 

Add? Delete? 

Blue Cross Experts  

A recap of what is needed now using BCBS as an example 
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             Contact 

 

tonmoy.dasgupta@arkansas.gov 

501-773-0420 
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