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1. AID has published the "Initial PY2017 Provider Type-NPI list" after having consolidated National 

Provider Identifier (NPI) Lists from various carriers. It is located in AID’s webpage  

http://rhld.insurance.arkansas.gov/Default/NetworkAdequacy   . This marks the end of 

Process#2.2 of Phase 1 as described in the spreadsheet “PY2017 NA Review Process” (available 

within the same webpage) and marks the start of Process#2.30 where the industry provides the 

first feedback in a two stage data quality improvement process. 

The first feedback is through communication on what rows to delete and what to add towards 

the taxonomic definition and classification of providers. An edit/update is effected by pairs of 

deletes and adds for the same NPI number. 

Please understand that this is not an opportunity to report on new NPI numbers that were not 

submitted through the earlier Phase 1 Process#2.10. However, an NPI that was reported in the 

NPI list through Phase 1 Process#2.10 may be added if it does not appear in the “Initial PY2017 

Provider Type-NPI list”, if industry believes that the NPI belongs to one of the Provider Types. 

Some NPIs may be left out of the” Initial PY2017 Provider Type-NPI list” because of inaccurate 

or incomplete taxonomic description in the NPI Registry. 
 

The data elements that are required for a row addition or deletion are explained in Appendix I. 
 

 
2. This industry feedback is due no later than Thursday 2/11/2015. Requests for deadline 

extensions will not be entertained. 

 
3. AID has firmed up the definition of industry “Actors” for Phase 1. There shall be only thread of 

dialog per “common ownership of networks”. In the prior meeting the groupings were based on 

“Entities using the same network” and grouping on that definition was deemed as not suitable 

for the work needed within Phase 1. This “Common ownership” level of communication is only 

unique to Phase 1 of PY2017 NA regulation. The grid representing common ownership and 

points of contact is presented below and is based on AID’s latest information.  Any further 

corrections or updates to the grid needs to be communicated to Compliance Officer  

Thomas.Herndon@arkansas.gov at the earliest opportunity 
 

http://rhld.insurance.arkansas.gov/Default/NetworkAdequacy
mailto:Thomas.Herndon@arkansas.gov
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Entities under common ownership 
Officially Designated NA SME 

contacts 

AID’s internal reference 

name 

 

AETNA, Coventry 
 

Darcey Gartner/ Katherine Therrien 
 

ATENA 

Ambetter, Arkansas Health & Wellness 

Solutions, Celtic Insurance Company 

 
Bryan Meldrum/Jamie Gilmore 

 
AMBETTER 

HMO Partners, Health Advantage, USAble 

Mutual Insurance Company, Arkansas 

BCBS 

 
Benjamin Butler/Dan Stevens 

 
BCBS 

Connecticut General Life Insurance 

Company, CIGNA Health and Life 

Insurance Company; Federated Mutual 

Insurance Company; Freedom Life 

Insurance Company of America 

 

 
Lea Anna Tonkin 

 

 
CIGNA 

Humana Insurance Company Wendy Jeffries/Tosapol Kongkran HUMANA 

QualChoice Life and Health Insurance 

Company, QCA Health Plan 

 
Mark Johnson/Karen Green 

 
QUALCHOICE 

United Health Care Insurance Company, 

United Health Care of River Valley, United 

Health Care Life Insurance, United Health 

Care of Arkansas 

 

 
Raegnea Thompson 

 

 
UNITED 

 
 

4. Each actor can provide change feedback on "Initial PY2017 Provider Type-NPI list" only on the 

NPI’s within their network for providers serving Arkansans. In the aggregation of the NPI Lists 

from all carriers, AID observed that, despite asking only for Providers serving Arkansans, it got 

many NPI’s from some issuers that are far from the bordering areas of the state, some as far as 

Alaska. Most of these remote providers are unlikely to be telemedicine providers. Appendix II 

displays NPI distribution statistics as observed by AID. This has resulted in Provider-Type_NPI- 

pools to be larger than they ought to be. However this will be ameliorated or addressed by the 

fact that 
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a. Industry actors can only suggest changes for the NPI’s within their networks. Industry 

actors may therefore want their Data Analysts involved in whittling down Provider Type 

NPI Pools to only their Network NPIs for suggesting changes. 

b. While preparing the NA Geo-access maps, reports and the NPI templates at the start of 

Phase 2, the multitude of providers far from the bordering areas of the state who do not 

serve Arkansans, cannot be used. 

5. Actors should submit the feedback data per communications in the prior meeting. The data 

submission document to be used is “General Data Submission Process to RHLD” available in the 

web page http://rhld.insurance.arkansas.gov/Info/Public/Templates . The file name submitted 

should be in the format "<Date of submission in YYYYMMDD format>_<Carrier NAIC#>_<Carrier 

name>_Provider_Type_NPI_AddDelete.csv". 

(For example: If BCBS were submitting this feedback data on 2/11/2016, the name 

recommended is “20160211_83470_BCBS_Provider_Type_NPI_AddDelete.csv”. Therefore BCBS 

would rename the downloaded "Initial PY2017 Provider Type-NPI list" accordingly before 

transmitting to AID. ). 

6. In the course of preparation of the “Initial PY2017 Provider Type NPI List”, AID observed that 

certain NPIs were excluded that should warrant a closer look by industry. The list of such 

excluded NPI is provided to industry by the name “PY2017 Flagged Exclusions for industry 

consideration” within http://rhld.insurance.arkansas.gov/Default/NetworkAdequacy. This sheet 

is for industry reference while providing feedback on additions and deletions using the “Initial 

PY2017 Provider Type NPI List” . The NPIs on this sheet are associated with taxonomies in the 

NPI Registry that could place them in an Arkansas defined provider type.  However the type 

(“Individual Provider” versus a “Facility”) as listed in the NPI Registry does not match what is 

required for the defined Arkansas Provider types. For instance, Provider Type category C010: 

Adult/Geriatric Primary Care Providers requires the type to be "Provider" and not “Facility”. So 

the NPIs that are listed as "Facility" are not eligible for inclusion; they are instead on this list. 

 
This list is provided for industry to cross-reference with NPI relationship data if internally 

available. This is an optional step but suggested to create most accurate Provider type NPI pool 

possible. Unfortunately, AID may not be able to provide the NPI relationship data aggregated 

from industry before the addition-deletion feedback is due on February 11, 2016 for PY2017 

with delayed data specifications. 

http://rhld.insurance.arkansas.gov/Info/Public/Templates
http://rhld.insurance.arkansas.gov/Default/NetworkAdequacy
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Appendix I: Providing feedback on Provider-Type NPI 
pools 

 
 

 

This Appendix describes pictorially how industry is expected to provide feedback on the Provider Type NPI pools. It provides an overview of the 

sheet, areas within the sheet where industry is expected provide feedback and finally the data elements needed either to add or remove a row. 

 
 

Overview of Sheet 
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Areas for Editing 
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Steps for Addition 
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Steps for “Remove” 
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Appendix II: NPI List consolidation 
observations 

 
 

 
 

 

Table 0-1: NPI distribution across states 
 

 State Code Provider Count per NPI 

Registry 

 AK 25 

 AL 91 

 AR 9413 

  

AZ 

 

113 

 CA 185 

 CO 97 

 CT 42 

 DC 14 

 DE 15 

 FL 183 

 GA 75 

 HI 13 

 IA 216 

 ID 31 

 IL 296 

 IN 204 

 KS 508 

 KY 319 
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  Arkansas Insurance Department 
 State Code Provider Count per NPI 

Registry 

 
LA 947 

 MA 106 

 MD 91 

 ME 19 

 MI 249 

 MN 182 

 MO 12413 

   
 MS 506 

 MT 17 

 NC 252 

 ND 32 

 NE 94 

 NH 17 

 NJ 27 

 NM 25 

 NV 32 

 NY 176 

 OH 184 

 OK 332 

 OR 26 

 PA 155 

 RI 6 

 SC 119 
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 Arkansas Insurance Department 
State Code Provider Count per NPI 

Registry 

SD  

94 

TN 2331 

TX 927 

UT 126 

VA 70 

VT 19 

WA 114 

WI 135 

WV 30 

WY 20 
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Figure 1: ZIP based distribution of providers around Arkansas 
 

 


